
City of Thibodaux 
Help your Neighbor 

 
 
In an effort to assist those who have made Thibodaux what it is today, the City of 
Thibodaux has established the Help Your Neighbor Customer Assistance Program. The 
program is design to assist senior citizens and disabled residents in the City of Thibodaux 
that cannot afford to pay their city utility bills.  With the help of generous individuals like 
you, we can help our neighbor and make a difference in the lives of those in need in our 
community.  
 
Through your generous contribution, the funds you donate to the program will be 
distributed by the Lafourche Council on Aging where 100 percent of the funds will 
provide direct assistance to those in need. Eligible senior citizens or 
disabled/handicapped persons who qualify under certain income guidelines may apply to 
receive up two (2) two payments of $100.00 each per year for utility payments.  
 
For your convenience, there are (3) three simple ways you can give a gift to help those in 
need: 

1. By making an annual donation to the Help Your Neighbor Program.  
2. By authoring the City of Thibodaux to automatically add $1.00 or more to your 

monthly utility bill. 
3. By adding a donation to your monthly utility payment on a voluntary basis.  

 
Many of our elderly and disabled neighbors need our help. I ask that you please join with 
me in making a commitment to Help Your Neighbor by filling out the enclosed form and 
return to the City of Thibodaux Finance Department. Your generous contribution will 
greatly affect the lives of senior citizens and disabled persons in our great city.  
 
 
For more information about the Help Your Neighbor program, 446-7211 or visit our 
website at www.ci.thibodaux.la.us. 
 
Thank you for your generosity and compassion.  
 
 


